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Apart	from	its	trademarks	and	domain	names	incorporating	the	KLARNA	brand,	the	Complainant	refers	to	the	goodwill	and	recognition
that	it	has	attained	under	its	brand,	which	has	become	a	distinctive	identifier	of	its	services.	The	disputed	domain	name	is	identical	to
that	brand.	The	Complainant	requests	that	the	Panel	disregards	the	disputed	domain	name's	other	element,	the	TLD	<.ceo>	extension
in	applying	the	first	part	of	the	UDRP	three-part	test.

As	to	the	second	part	of	the	UDRP	test,	the	Complainant	submits	that	the	Respondent	lacks	rights	or	legitimate	interests	in	the	disputed
domain	name,	because,	to	the	best	of	the	Complainant’s	knowledge,	the	Respondent	has	not	registered	any	trademarks,	nor	does	the
Respondent	have	unregistered	trademark	rights,	for	"Klarna"	or	any	similar	term.	The	Complainant	further	notes	that	the	Respondent
has	not	been	authorized	by	the	Complainant	to	register	domain	names	featuring	its	KLARNA	mark.	No	circumstances	are	evident
according	to	which	the	Respondent	might	claim	some	legitimate	non-commercial	or	fair	use	purpose.	Instead,	the	disputed	domain
name	resolves	to	a	parking	page	containing	pay-per-click	("PPC")	links	to	unrelated	sites	and	services	under	headings	including	a	"Meal
Prep	Delivery	Service".	Thereby,	the	Respondent	is	using	the	Complainant’s	distinctive	KLARNA	mark	to	attract	and	then	redirect
users,	capitalizing	on	the	trademark	value	of	the	KLARNA	term	and	misleading	those	internet	users.	Furthermore,	internet	users
perceiving	the	KLARNA	mark	in	conjunction	with	the	gTLD	<.ceo>	(which,	as	an	abbreviation	of	"Chief	Executive	Officer",	has
commercial	connotations)	may	believe	the	disputed	domain	name	is	controlled	by	or	associated	with	the	Complainant	in	some	way.
Lastly,	the	Complainant	submits	that	the	Respondent	is	not	known,	nor	has	ever	been	known,	by	its	distinctive	KLARNA	mark.

As	to	the	third	UDRP	test,	the	disputed	domain	name	was	registered	and	is	being	used	in	bad	faith	by	taking	"unfair	advantage	of	or
otherwise	abuse[ing]	a	complainant’s	mark"	(see	WIPO	Overview	3.0,	section	3.1).	Previous	panel	decisions	have	repeatedly	noted	the
distinctiveness	of	the	KLARNA	mark	and	the	renown	associated	with	it.	The	Respondent’s	decision	to	register	a	domain	name
juxtaposing	the	KLARNA	mark	with	the	gTLD	<.ceo>,	given	the	mark's	renown	and	this	addition’s	commercial	connotations,	is	further
evidence	that	the	Respondent	was	aware	of,	and	had	plans	from	the	outset	to	capitalize	on	the	KLARNA	mark	in	bad	faith	by
intentionally	attempting	to	attract,	for	commercial	gain,	internet	users	by	creating	a	likelihood	of	confusion	with	the	Complainant’s



KLARNA	mark.	The	Complainant	lastly	notes	that	the	Respondent	has	configured	the	Domain	Name	with	multiple	MX	(mail	exchange)
records.	This	is	indicative	of	the	Respondent’s	likely	intention	to	engage	in	e-mail	phishing	or	other	fraudulent	activities	by	deceiving
internet	users.

The	Complainant	therefore	contends	that	all	the	requirements	of	the	Policy	have	been	met	and	requests	that	the	disputed	domain	name
be	transferred	to	it.




